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While conflict, energy prices and inflation
have impacted on the global ecommerce
and multichannel retail sector, the outlook
for the sector remains broadly positive. As
we explore in the RetailX Global Ecommerce
Report 2023, there are opportunities across
the globe, both incremental and in markets

The RetailX Ecommerce Report series offers an ecommerce and multichannel retail-focused overview of the state of
key countries and regions. The reports blend our own exclusive research with international and government data,
information from ecommerce and trade associations, and other sources. The Global Report also explores how the
world’'s ecommerce regions interact.
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